MOUNTAIN
REGIONAL
WATER

To: Mountain Regional Water Administrative Control Board Members
From: Anna Peacock
Date: March 19, 2026
Re: February 2026 Public Service Department Update
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PERFORMANCE BY PLATFORM :

Platforms

Next Door

Facebook

Instagram
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Views Posts
2494 6
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236 6
40,213 n/a

Working on 2026 Spring Newsletter
Mailed notices for accounts w/o emails

($1 fee for paper statement)

XPRESS - IVR integrated & Online Forms
Messaging for every other day watering
Messaging for no irrigating until June 1st
Compiling information for Annual Lien List
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ON-GOING e New Customer Packets

¢ Billing Completed
e Social Media — Website, Employee

Portal, Facebook, Instagram, Nextdoor

e 5th Grade Coloring Contest Theme
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