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Connect with us on:
You can find additional information at:

http://slowtheflow.org/

 Not just for leak alerts!
Compare days, weeks, months, and even years of your usage.  
Monitor usage down to 15 min. increments!
Sign up at: www.eyeonwater.com

EYE ON WATER

KEEP THEM
CLEAR

Increase the temperature in your home. Warms pipes within
the walls.

Apply heat to your pipes. 
EXAMPLES: Wrap a heating pad around pipes, or apply hot
towels to pipe.

In an emergency every
second counts!

Remove snow and
ice from hydrant

Clear an area
approximately 3 feet
around hydrant
Clear a path from
the hydrant to the
street

Turn on faucets. Allow a slight but steady stream of water to
run through. Once thawed this will relieve pressure.

Open your cabinets. Allows warm air to circulate.

WHAT TO DO IF YOUR PIPES ARE FROZEN

We Have Moved!
WE ARE EXCITED TO ANNOUNCE THAT OUR OFFICE HAS RELOCATED. 
PLEASE UPDATE YOUR RECORDS WITH OUR NEW PHYSICAL ADDRESS:

 5739 PAINTBRUSH ROAD PARK CITY, UTAH 84098
PLEASE NOTE THAT OUR PAYMENT PROCESSING CENTER ADDRESS HAS NOT

CHANGED. ALL PAYMENTS SHOULD CONTINUE TO BE SENT TO: 
PO BOX 1204 PLEASANT GROVE, UT 84062

WE LOOK FORWARD TO WELCOMING YOU TO OUR NEW LOCATION!
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WAYS TO
PREVENT
FROZEN
PIPES

6 Keep garage
doors closed

Seal doors and
windows properly

Keep thermostat
above 55 degrees

day and night

Open kitchen
cabinets

Act swiftly if you
supect trouble

WHAT DO YOU CALL AN

OLD SNOWMAN?

WATER

Mountain Regional Water
requires that access to
the meter pit be
maintained by the
homeowner. The meter
pit should be accessible
at all times. This will help
us if we need to access
your meter for
maintenance or
emergency shutoffs due
to broken pipes and
leaks. If you notice the
meter lid is loose, ill-
fitting, or missing, please
contact us to report it. 
435-940-1916. 
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How's Utah's
snowpack
doing?

Check out this site:

http://slowtheflow.org/

You can find additional information at:

Insulate
your pipes

Marking your outdoor water meter pit:

TIPS:
Mark your meter
pit with a cone or
post.

Keep your meter pit
covered with snow
to help insulate it. 
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