


3   Protecting Water in your Home 

HOW YOU AFFECT
YOUR WATER

QUALITY
Mountain Regional Water delivers

water to your point of connection that

is clean and safe, meeting and often

surpassing all State and Federal

requirements. 

 

However, you can unintentionally

cause contamination to your water in

your home.  Here are a few things you

can do to ensure the clean, safe

drinking water delivered by Mountain

Regional Water is not impaired by

your home plumbing system.

��

Filters and Purifiers

Backflow Prevention Devices

Water Softeners

Water Heaters

Unused Rooms and Properties

All types of water filters and purifiers in your home need to be
properly maintained and monitored.  Neglected devices may
not work as intended, can become a home for microbial
growth, or can shed filter material into your home's tap water.  
Even the filter in the door of your refrigerator needs to be
properly maintained to avoid degrading your water quality.

Water entering your home is susceptible to backflow
contamination, which means water from your plumbing system
can reverse its flow back into the water distribution system.
Hoses, sprinkler systems, and other water systems are all
potential sources of backflow contamination.  Backflow
prevention devices should be installed on any potential hazard.

Our water hardness can range from 15 to 25 grains per gallon. It
is important to check the settings on your water softener to
ensure you are treating your water properly.  Excess salt from
softeners is tough on your wallet and bad for down stream
aquatic life and water users.

It's important to monitor the temperature setting on your water
heater to prevent a burn hazard.  Also, water that is only
lukewarm creates the perfect breeding ground for bacteria to
grow. We recommend our customers follow current plumbing
code and install expansion tanks on their water heaters to
protect against pressure build up in your home plumbing
system.

If you have a kitchen, bathroom or vacation home that rarely
gets used, you should run water through the faucets on a
frequent basis to prevent stagnant water in pipes and fixtures
from forming microbial growth.  
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Annually, millions of gallons of water can pass
through a backflow prevention assembly.
Assemblies can be subjected to summer heat and
freezing in winter. Water chemistry can affect the
performance of an assembly, for example, hard
water can form deposits on moving parts. Small
debris, such as sand particles can foul check
valves and prevent moving parts from operating
correctly. Additionally, friction from moving water
can wear components over time. For these reasons,
backflow prevention assemblies must be tested
and maintained to assure they will properly protect
your drinking water. The backflow prevention
assembly test only takes a few minutes and assures
that each part of the assembly is operating
correctly. 
 

Why do I have to test my backflow?

I tested my backflow, why do I keep receving notices?

How do I find a certified backflow technician?

Frequently
asked
questions
about our
Backflow
Program

The CROSS CONNECTION CONTROL PROGRAM of UTAH along with Mountain
Regional Water Rules and Regulations requires an annual test to ensure compliance
with existing applicable minimum health and safety standards.

Please email reports to: backflow@mtregional.org or mail to PO BOX 982320 Park City,
UT 84098 you can also drop it off at our office. 6421 N. Business Park Loop Rd Suite A
Park City, UT 84098

The Division of Drinking Water keeps a current list of certified backflow technicians. The
link to the website is: https://deq.utah.gov/legacy/programs/drinking-water/backflow-
program/docs/quarterly/backflow_technicians_by_city.pdf
Asking a neighbor or your HOA for recommendations and references is also a good idea. 

You will continue to receive notices until you submit a test report for the current year.
Your backflow technician will provide you with a copy of the backflow test. You must
submit your test to the Mountain Regional Water office. 

How do I submit a test report?

We are here to help!
For further questions about our
backflow program and
backflow testing, please
contact :
 
 

Stacy Blonquist
Backflow Administrator 
435-940-1916 ex 307
backflow@mtergional.org
 
 

HOW BACKFLOW ASSEMBLIES WORK 



 
 
 

 
 

 
 

In compliance with EPA’s Enhanced Surface Water Treatment Rule, Mountain Regional Water
collected and analyzed 24 raw water samples taken from the Weber River, before being treated at
the Signal Hill Treatment Plant, for the presence of Cryptosporidium from February 2019 through
February 2020.  Levels of Cryptosporidium were very low (average of .017 Oocysts/L) and, in most
samples they were not detected.  Our treatment plant is designed to treat water which has an
average Cryptosporidium level of < .075 Oocycst/L.
We are committed to providing protection against Cryptosporidium and other microorganisms. Our
treatment plant utilizes a multi-barrier approach consisting of pre-treatment, microfiltration, granular
activated carbon filtration and disinfection. Based on the results of our 2019-2020 sampling, our
treatment plant meets EPA’s requirements for removal of Cryptosporidium.
Cryptosporidium is a naturally occurring, microscopic organism that may enter the lakes and rivers
from the fecal matter of humans or domestic and wild animals. When healthy adults are exposed to
Cryptosporidium through the food or water they ingest, it can cause diarrhea, fever, and stomach
pains. For individuals with compromised immune systems, exposure to Cryptosporidium may pose a
more serious health threat.
 

Weber River E.Coli Monitoring for Enhanced
Treatment of Cryptosporidium:
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4   Water Quality Results

Signal Hill Treatment Plant





IMPORTANT HEALTH INFORMATION
All sources of drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants.  The presence of contaminants
does not necessarily indicate that water poses a health risk.  More information about
contaminants and potential health effects can be obtained by call ing the EPA's Safe
Drinking Water Hotline:  (800) 426-4791.
 
Some people may be more vulnerable to contaminants in drinking water than the
general population.  Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders, some elderly, and infants can be
particularly at risk from infections.  These people should seek advice from their health
care providers about drinking water.  EPA/CDC guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other microbiological contaminants
are available from the Safe Drinking Water Hotline, (800) 426-4791,  or
http://water.epa.gov/drink/hotl ine.

LEAD
If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children.  Lead enters drinking water primarily from
materials and components associated with service l ines and home plumbing.  Mountain
Regional Water is committed to providing high quality drinking water but cannot
control the variety of materials used in premise plumbing components.  When your
water has been sitting for several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking.  If you are concerned about lead in your water, you may wish to
have your water tested.  Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water
Hotline or at http://www.epa.gov/safewater.lead
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Mountain Regional Water tests water inside homes within its distribution system considered at risk for lead and copper
contamination, per EPA requirements (results shown on page 7). Our water sources have no detectable amounts of lead or
copper and we have no known lead service lines in our system. However, homes built before 1987 may have internal
plumbing containing lead pipes or solder. Lead was banned from use on domestic plumbing in 1986.  In 1996, the EPA
expanded the regulation to include plumbing fixtures and fittings (endpoint devices). We routinely test water quality
parameters to ensure that we fulfill our responsibility of delivering water to your tap that is not corrosive. If you are
concerned about lead in your water, you may wish to have it tested.
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Our Mission:
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is delighted to announce that we are installing new water meters throughout the District.
This will allow our customers to better monitor their water usage activity and receive
valuable leak alert notifications.  Connecting to the EyeOnWater portal will empower our
customers with a greater understanding and control of the water that they use. The
ability to reach the EyeOnWater portal is not just available to our customers on a
monthly basis but on a daily, even hourly basis.
 
The data on EyeOnWater is updated daily with hourly or sub-hourly usage information
and can be accessed whenever internet access is available.  Check out your portal on a
PC or through the EyeOnWater application on your mobile device.

Mountain Regional Water
W A T E R  M E T E R  I M P R O V E M E N T S

6   Water Meter Portal-  Eye on Water

We are happy to walk you through
reaching your EyeOnWater portal.  

 Our office hours are
Monday - Friday 8:30 am - 5:00 pm

 or visit our website at:
www.mtregional.org/eye-on-water

How it can look for you:                            

Anna Peacock
Customer Service Manager


